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UNIT CODE UNITS OF COMPETENCY

Core Units

CHCCOM005 Communicate and work e�ectively in health or community services

HLTINF006 Apply basic principles and practices of infection prevention and control

HLTWHS001 Participate in work health and safety

BSBWOR301 Organise personal work priorities and development

BSBMED301 Interpret and apply medical terminology appropriately

HLTAAP001 Recognise healthy body systems

CHCDIV001    Work with diverse people

CHCCCS012 Prepare and maintain beds

HLTAID011 Provide First Aid

HLTFSE001 Follow Basic Food Safety Practices

HLTHSS007 Handle medical gases safely

HLTHSS003 Perform general cleaning tasks in a clinical setting

BSBFLM312  Contribute to team e�ectiveness

CHCCCS026 Transport individuals

Elective units

CHCCCS002 Assist with movement

CHCCCS010 Maintain high standard of service

CHCAGE005 Provide support for people living with dementia

CHCCCS020 Respond e�ectively to behaviours of concern

Units of Competency
18 units of competency are required to successfully complete this qualification. This incudes 7 core units and 11 elective units, in 
addition to 80 hours of practical placement.

*Information published is current at time of printing. March 2023

start your 
rewarding 
career 
in health
services with 
all health training

Next Course 
Commencing
Regular intakes are available throughout 
the year. Please refer to our website at 
www.allhealthtraining.edu.au for 
upcoming course dates. Delivery Locations: 

Blackburn, Narre Warren & Preston
Onsite (for corporate groups)

Delivery location & duration varies between intakes. Please 
refer to our website at www.allhealthtraining.edu.au for 
upcoming course availability

Duration:
22 weeks* of 1 day per week (9am-4.30pm) or;
30 weeks* of 1 evening per week (5pm-9pm) + 
3 Saturdays (9am-4.30pm)

Job Prospects:

Patient Support Services / Patient Support Attendant 
Environmental Services Attendant / Support
Orderly
Nursing assistant

Employment outcomes may include: 

Delivery Mode Options: 
Classroom & blended learning
Flexible Learning

Tuition Fees
The student tuition fees as published on our website 
www.allhealthtraining.edu.au are subject to change given 
circumstances at enrolment.

Practical Placement
Practical placement of 80 hours is a mandatory requirement 
of this course. All Health Training will organise placement in 
the industry on our students behalf.  

Competency is assessed through a combination of practical application and demonstration of skills, research, analysis and completion 
of competency based workbooks.        

Opportunity for Credit Transfers (CT)
If students have already successfully completed unit/s of competency which are included within the qualification AHT o�ers, credit may 
be granted. Credit transfers must be approved prior to course commencement.

Opportunity for Recognition of Prior Learning (RPL)
Competencies gained through other formal study or experience may be 
acknowledged through a recognition process. Contact us for further information. 

Pathways
A possible training pathway for a participant completing this qualification could be any 
specialised area in the health sector or courses similar to the following: Certificate III or IV   
in Allied Health Assistance, Certificate IV in Operating Theatre Technical Support or  
Diploma of Nursing.

Practical Experience and Assessment
Students get the opportunity to undertake practical skill development throughout the course in the All Health Training simulated 
environment with trainers who are experts in their field and maintain currency in the industry.

Course Entry Requirements
This is an open entry program of study with participants 
needing to read, write and communicate in English to a level 
to perform the job. For detailed information regarding the 
course entry requirements for this qualification, please visit 
our website by scanning the QR code.

Govt. Subsidised Training
This training is delivered with Victorian and Commonwealth 
Government funding under the Skills First Program and may 
impact your access to further government subsidised 
training. 
To find out if you are eligible, please contact us on           
9894 3900 to discuss your circumstances or visit our 
website by scanning the QR code.

Start your rewarding career in the healthcare sector with All 
Health Training and become a job-ready patient services 
assistant (PSA). 
This qualification reflects the role of a variety of workers 
who use a range of factual, technical and procedural 
knowledge to provide assistance to health professional sta� 
for the care of clients and may include: clinical cleaning / 
infection, prevention and control, food preparation and 
distribution, patient transport, assisting with movement, 
inventory, waste handling and handling of medical gas 
cylinders and MET calls.
All Health Training is committed to providing an inclusive 
learning environment.  Principles of access and equity for all 
students are applied in all programs. People with disabilities 
are encouraged to apply.

Course Overview
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